Emerging Policy and Administrative Analyst
Sanford, FL | tessajrouse@gmail.com | linkedin.com/in/tessa-rouse | tessarouse.me

PROFESSIONAL SUMMARY

MPA candidate, Cum Laude political science graduate, and U.S. Army veteran with experience in public service, operational readiness,
compliance support, data quality, and stakeholder communication. Brings a policy-focused academic background and professional experience
across risk-management operations, emergency coordination, documentation accuracy, and administrative problem-solving. Seeking entry-
level policy, program, or administrative analyst roles focused on evidence-based governance, public-sector implementation, health policy, and
service delivery.

EDUCATION
Arizona State University | Expected December 2027
MPA Candidate, Public Administration

American Military University | Cum Laude | February 2026
B.A., Political Science, concentration in American Government, 3.5 GPA

POLICY FOCUS

Health policy | Governance | Public administration | Evidence-based administrative reform | Policy implementation | Public-service operations

POLICY & ADMINISTRATIVE SKILLS

e Policy, regulatory, & legislative research e Academic and policy writing e Regulatory and governance analysis
e Public administration foundations e Data collection, QA, and auditing e (GIS-based database support
e Risk management & compliance operations - e |ncident documentation and coordination
. R e Stakeholder/vendor communication . R .
e Process improvement & documentation o e Operational readiness & continuity
e Law enforcement & EMS coordination
support support

SELECTED RESEARCH

SSRN Working Paper - Single-Payer Health Care and the General Welfare Clause

Authored an independently distributed working paper analyzing constitutional foundations, public policy feasibility, and federal governance
arguments related to single-payer health care; posted to SSRN in December 2025 and received 189 downloads and 324 abstract views as of
September 2026.

PROFESSIONAL EXPERIENCE

Emergency Response Coordinator — G/S/Data Quality & Risk Management Support
Adecco Group | December 2023 - April 2024
e Supported GIS-based mapping and compliance databases used for risk-management operations for clients including TC Energy and BP North
America.
e Managed high-volume reporting and documentation workflows supporting oil and natural gas pipeline operations, regulatory compliance,
and operational readiness.
e Conducted data collection, quality assurance, auditing, and discrepancy resolution to maintain accurate records for daily call team
operations and audit traceability.
e Co-developed a SharePoint resource with a coworker to streamline recurring tasks, improve workflow consistency, and support team
efficiency.

Security Officer — Site Safety, Patrol, and Stakeholder Support
Signal Security | January 2022 - December 2023
e Ensured compliance with facility policies, access-control procedures, safety protocols, and site-specific operating requirements while
patrolling a 2.5-square-mile shopping center.
e Served as a primary point of contact for safety concerns, incident escalation, and law enforcement coordination, including communication
with police, EMS, vendors, employees, and site leadership.
e Documented and responded to safety incidents, policy violations, and emergency situations while supporting continuity of operations and
adherence to organizational procedures.
e Supported loss prevention efforts by coordinating with retail tenants, vendors, and site personnel throughout the shopping center.

Security Officer — Facility Access and Incident Response
American Guard Services | October 2021 - January 2022
e Managed facility entry points, monitored theft-related incidents, and conducted routine premises checks to support safety, access control,
and loss prevention operations.
e Provided escorts for pharmacy cash movements and coordinated police/EMS response for facility incidents, ensuring timely escalation and
adherence to site safety procedures.


mailto:tessajrouse@gmail.com
https://www.linkedin.com/in/tessa-rouse/
https://tessarouse.me/

PROFESSIONAL EXPERIENCE CONTINUED

Adoptions Counselor — Public-Facing Client Support
Kansas Humane Society | September 2021 - October 2021
e Used computer-based adoption systems to support animal placements, maintain accurate records, and counsel adopters on animal health,
care needs, and transition expectations.
e Conducted pre- and post-shift facility walkthroughs while maintaining kennel cleanliness, bedding, hydration, facility organization, and
animal welfare standards to support safe and humane daily operations.
e Worked as part of a small counseling team to support animal adoptions, coordinate daily responsibilities, and provide consistent adopter
guidance.

Security Officer — Continuity, Access Control, and CCTV Monitoring
Allied Universal / Smart Security, Inc. | September 2018 - January 2021
e Supported vendor transitions while contracted to Celebrity Cruises by sharing site knowledge, maintaining continuity of operations, and
carrying out standard security duties.
e Monitored CCTV systems, managed access-control responsibilities, conducted patrols, and supported daily site safety operations across
assigned client locations.
e Oversaw entry operations at Meritrust Credit Union, monitored 30 CCTV feeds, assisted with access control, and completed patrols to ensure
outer doors remained secure.

Security Officer — Aviation, Cruise, and Emergency Response Operations
U.S. Security Associates | November 2015 - September 2018
e Monitored approximately 60 CCTV feeds, managed gate access control at Textron Aviation, and responded to emergency incidents including
bomb threats, chemical spills, and medical emergencies.
e Patrolled 3-4 square miles of aviation facility grounds by vehicle and foot to support safety, security, access-control, and incident-response
protocols.
e Managed guest and contractor entry at Celebrity Cruises, monitored approximately 50 CCTV feeds, supported HR and management during
events, and trained security officers for second- and third-shift duties.
e Transitioned between client sites during an active service cycle, quickly adapting to new post orders, site procedures, access-control
requirements, and operational expectations while maintaining continuity of security operations.

MILITARY SERVICE

Network Switch Systems Operator (25F)
U.S. Army | June 2011 - June 2015
e Supported mission readiness through vehicle maintenance coordination, communications equipment accountability, and team-based
operational support.
e Maintained accountability for approximately $2 million in communications equipment, including storage, upkeep, distribution, and readiness
tracking.
e Conducted early warning missile detection during a Middle East deployment at a Patriot Missile site, contributing to site security, emergency
preparedness, and operational continuity.
e Enforced deployment access-control procedures by monitoring personnel entry and exit, verifying authorization, and supporting compliance
with site security protocols.
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